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Overview and Definitions

Safeguarding means protecting children and adults at risk from maltreatment; preventing impairment of health or development, abuse and neglect; ensuring they have safe and effective care; and taking action to enable them to have the best outcomes. 

It is the responsibility of every individual to do what they can to prevent harm and to report any suspicions as soon as possible to the relevant authorities. 

A child is anyone under 18 years old.

An adult at risk is defined in English law as someone who has needs for care and support (whether or not the local council is meeting any of those needs) and as a result of those care and support needs are unable to protect themselves from either the risk of, or the experience of abuse or neglect. Examples of this could include someone with physical or mental health needs; or someone under the influence of, or addicted to, substances.


What constitutes abuse?

Children are seen as at risk from four main types of abuse:

· Neglect
· Physical abuse
· Emotional Abuse
· Sexual Abuse

In adults there are ten recognised forms of abuse, as well as the above there are:

· domestic violence
· modern day slavery
· discriminatory abuse
· financial or material abuse
· organisational or institutional abuse
· self-neglect



Reporting a safeguarding concern

A safeguarding concern could come to your attention via a variety of means. You might observe something, someone might disclose an allegation of abuse about themselves or someone else, or someone might report something to you that they have seen or suspected. In all scenarios it is vitally important to keep a cool head, keep your communication compassionate, objective and honest, and record as much factual information about what has happened as you can. You should not in any circumstance tell someone that you will keep a disclosure a secret, as you have a legal obligation to report any concerns that you have. 

If you believe that someone is at immediate risk please call 999 straight away.

If you wish to report or discuss a concern about a child you can do this through Croydon Council’s child safeguarding team on 020 8255 2888  

If you have concerns about and adult you should first discuss with that adult what they would like to do and whether they would like to report the problem or are they happy for you to do so. If you wish to report a safeguarding concern relating to an adult the Croydon Council team can be contacted by phone on 020 8726 6500 or you can complete a report online - https://new.croydon.gov.uk/adult-health-and-social-care/report-abuse-adult/safeguarding-adults-form

Guidance on recording abuse

Be a reassuring presence. One of the most important steps you can take to help children or vulnerable people is to reassure them that they are safe and that they have done the right thing. If you are panicking or appear alarmed, they will be too. Make sure your behaviour mirrors your words.
· Be truthful – never tell a lie to make someone feel better.
· Frame it positively – use constructive, positive, peaceful language.
· Be consistent
· Be compassionate – use appropriate tone of voice and body language.
· Explain – keep them informed of positive developments so they have ownership over their part in the situation.
· Do not have physical contact – regardless of whether it seems appropriate or not, it is best to refrain from physical contact to maintain a professional boundary. This is especially important as you may not know the extent of a person's vulnerability, and to maintain a bond of trust your behaviours must be completely professional.
· Work as a pair with another member of your group or trusted adult.
· Support but don’t give advice.
· Avoid commenting on what they have told you. Reporting or disclosing abuse can generate a mix of emotional responses and your reactions may be unwelcome or inappropriate.

Some examples of reassuring things to say include: “You've done the right thing by asking us for help, we are going to make sure you get the help you need”.  “If you wait here with us you will be safe until more help arrives” or “This is a safe place to wait until more help arrives”. 

You may need to record an incident that you have observed or that someone else has reported or note down a disclosure prior to notifying the appropriate body. Always follow these guidelines to ensure that your information is as accurate as possible, and you are supporting the person appropriately.

· Never promise that you will keep it a secret. Ensure you inform anyone about to give you information that you will share it with the relevant people to ensure the safety of everybody involved.  If this means that they then do not tell you something, you must accept this. 
· Listen attentively, and if you are unsure about any details someone is telling you, ask for clarification (without making suggestions). For example, you may say “please could you repeat that last bit” or “what do you mean by that?”. You should NOT say “so, you mean that such and such happened?” because that is suggesting your version, and not listening to their facts.
· Listen and record in chunks, rather than trying to listen to the whole lot and then writing everything down once the individual has gone. If another group member or trusted adult is there with you, it may be easier for one of you to talk and one of you to keep notes.
· If applicable, repeat the record you’ve taken back so the person giving the information can check the accuracy.

Key information to record:

· The date, time and location your notes were taken.
· Make sure you record the identity of the person supplying the information, or the identity/description of the subject of your observations.
· Record the name and contact details if possible of anyone else present during the record taking.
· Record as much factual information about the incident, report or concern as possible.  Take care to only record what is said or what is observed – do not draw conclusions or include your opinions in your report.
· Record any action that you took as a result of the report or observation.







Key behaviours for prevention

A key element of safeguarding at any activity or event is prevention. To ensure everyone feels safe and risk of harm is minimised, you should always adhere to the following behaviours and practices. If you are ever unsure if a young person is under 18 and you are unable to ask, please act as if they are.

· Never work alone. Ensure that you are never in an enclosed or isolated space alone with children or adults at risk. Always work in pairs if possible or take your activity into a shared or public space.   

· Keep room doors open if possible, especially when working with a young person or adult at risk. 

· Maintain appropriate boundaries.  

· Physical contact with young people should be of the kind that they can initiate or cease whenever they wish (high fives rather than hugs).
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· If you need to show a young person to the toilet, remain outside. 

· Do not arrange to meet a young person alone outside of the event or activity.

· Do not offer a young person a lift in a private car. 

· Do not give out or accept personal contact details from a child or adult at risk. If this is not possible please ensure that at least one other adult is cc’d in to all communications. 

· Do not fundraise from under 18s or adults at risk. Ensure your group only fundraises from over 18s and people who you are sure are donating with full understanding of their actions. 

· Digital communications - When working with under 18s you must gain opt-in permission to use their digital images and be clear about what the images will be used for. This includes photographs, videos or screenshots of online calls. Permission must come from their parent or responsible adult. 
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